In-person
doctor visits

VS.

These usually need to be
scheduled by phone during
office hours

Telehealth
visits

Ways to book them 24/7
secure web portals and
mobile apps

They take more time from
your day since they require
transportation

You can meet with your provider
on your favorite digital device
without leaving your home?®4

You have to sit in a waiting
room, potentially exposing
you to other people’s germs

You can stay comfortable at
home, protecting yourself
from outside infections

They’re most beneficial for
urgent medical issues, like
shortness of breath or cuts
that need stitches'

They’re a great option for
minor medical issues, like
cold/flu, plus treating mental
health or skin conditions*®®

They’re essential when you
need a physical exam or to
make a personal connection
with your doctor

They’re a top choice
for their convenience,
accessibility and versatility
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